
Annual Report

2023

Essential services for your  
facility and infrastructure



Annual Report 2023

ARA Group Limited
ABN 47 074 886 561

Letter from the Co-founder and  
Chief Executive Officer 

22 years of sales and profitability

Recent returns to our shareholders

ARA Today

2023 revenue breakdown

The ARA Divisions

In partnership with 
ARA Indigenous Services

The leadership behind our Divisions

The unsung heroes of the ARA group

The Sydney Metro

The restoration of  
Saint Sophia’s Cathedral

Recent acquisitions

In the community

Australian Cycling

Audited financial statements

ARA directory

5 

7

9

12

13

14

23

26

27

32

34

 
36

38

39

43

97

The ARA Group acknowledges the connection of people, land and communities
within the areas that we work. We pay our respects to Elders past, present and emerging.

We seek to maintain meaningful partnerships by undertaking the appropriate engagement  
practices within our business and for our communities. We know the importance of respecting,  
understanding and sharing the oldest living cultures in the world.

Acknowledgement of Country

Photograph
Cover: Dubbo Railway Project
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Do the best you 
can until you 
know better. 
Then when you 
know better, 
do better.

Maya Angelou Author, poet and civil rights activist

Photograph
Fire pump room maintenance



Annual Report 2023 65 The ARA Group Here for GoodHere for You

Co-founder and
Chief Executive Officer

Edward Federman

Executive Chair and Chief Executive Officer 
ARA Group Limited

Note: All amounts contained in this letter  
are before the application of AASB16 Leases.

Note: All amounts contained in this letter  
are before the application of AASB16 Leases.

Letter from the

“Do the best you can until you know better. Then when you  
know better, do better.” Maya Angelou, author, poet and  
civil rights activist.

As I reflect upon the financial year just completed, and I think 
about where we are as a business, the above quote epitomises 
the essence of the ARA journey during the past twenty-two years. 
We have not always got it right, but each time we missed the 
mark, we learned from it, and we did better in the future. We 
are continuously getting better and better as a business and as 
an organisation. Fortunately, our current year financial results 
demonstrate the continuous improvement we have achieved. 

Operating Results

Financial year 2023 was an extraordinarily successful year. These 
results are especially gratifying building upon a successful 2022 
when we achieved a 25% increase in revenue and a 9% increase 
in EBITDA. We have built upon the successful 2022. We achieved a 
record revenue in 2023 of $885 million, an increase of $164 million, 
or 23%, from the prior financial year. The most gratifying aspect  
of the increase in revenue this year was more than half of the 
increase was organic growth, with the balance of the increase 
resulting from acquisitions.

2023 was the eighth consecutive year of record operating earnings. 
EBITDA increased from $50.5 million in 2022 to $67.0 million in 
2023, an increase of $16.5 million, or 33%. Each ARA Division 
and each business unit within each Division, contributed to this 
significant increase in earnings. From the time we founded ARA, 
we always said that if each profit centre was profitable, we would 
deliver exceptional results. That is exactly what we did this financial 
year. Approximately half of the increase in EBITDA was due to 
organic growth.

In 2023, earnings per share increased to $.72 per share, from $.58 
per share in 2022. The increase of $.14 per share is 24% more than 
the prior year. As the ARA shares have been trading around $6.50 
per share, this share price represents a price earnings ratio of 9.03.

The operating cash flow results in 2023 suffered because of 
exceptional cash flow in the two previous years due to advanced 
payments received for various projects. We did not receive a 
similar number and dollar amount of advanced payments in 
the current financial year. We also had a significant increase in 
inventory holdings. Due to the supply chain issues during the 
pandemic, we consciously made certain we had good, saleable 
inventory on hand in our ever-growing Products Division. 63%  
of EBITDA was converted into operating cash flow in 2023. 

Turning EBITDA into operating cash flow has been consistently 
positive in the past five financial years:

2019 121%

2020 63%

2021 156%

2022 103%

2023 63%

The average of the previous five years (2019 to 2023) was 101%.  
Free cash flow in 2023 was $30.2 million as compared to free cash 
flow in 2022 of $33.8 million.

The backlog of confirmed orders at 30 June 2023 is $421 million. 
There are strong order books at all four Divisions.

Acquisitions

We completed ten acquisitions during the 2023 financial year for 
total cash consideration of $26.8 million. We have continued to 
ensure that our acquisition strategy is consistent with the prior 
years. We focus on small and medium sized businesses that 
provide similar products and services to those we currently provide. 
Many small and medium sized businesses are very successful 
and profitable and have reached out to us. However, they typically 
do not have succession plans for the owner. ARA has a positive 
reputation in our various industries where we work, of being a 
good acquiror. We treat the businesses acquired with respect and 
make the new employees feel wanted and valued. Once acquired, 
ARA has many and varied opportunities for career growth for the 
new employees that they did not previously have in the small and 
medium sized business where they were employed. Typically, the 
acquired products and services will be in a new geography, or they 
are products and services that expand what ARA can offer our 
customers. These acquisitions also bring new customers to ARA.

The following is a summary of the businesses, services and 
products acquired this past financial year:

• Data cabling in Newcastle 
• Low voltage contracting and switchboard manufacturing in  
 the Hunter Valley 
• Security integration Western Sydney 
• Building automation in Sydney 
• Architectural hardware distribution and installation in Auckland 
• Architectural hardware distribution and installation and  
 locksmith services in Napier 
• Handyman services in Australia 
• Marine life safety services in New Zealand 
• Vehicle fire suppression installation and service in  
 New South Wales and Queensland 
• Manufacture of high security gates in Christchurch

The ARA Team

The ARA workforce is now 3,000 people strong. Our people are 
spread out around Australia and New Zealand in more than 100 
locations. Given our size, operating strength and the exceptional 
capabilities of all of our employees, ARA has become a significant 
commercial and industrial services business. We work hard to 
have a culture of engagement and inclusion with our workforce. 
ARA would not be where we are as a company unless all 3,000 of  
us work together.

The ARA Senior Management Team is legendary. We became a 
better team, and hence, a better company when we really banded 
together to weather the storm of the pandemic. This level of 
collaboration that we created in a time of crisis has, simply said, 
made ARA a better company. We meet every week, the same time 
and day, and work hard to be better. ARA is led by a great group  
of senior managers. I thank each and every one of you for all that 
you have contributed this financial year.

ARA has an outstanding Board of Directors. Three of us are 
executive directors and four of us are non-executive directors. 
We have now been together as a Board for the past five years. 
We meet regularly during the year. The Board provides terrific 
guidance to me in my role, and to the Group as a whole. We work 
hard to make certain that we have strong corporate governance in 
place. My heartfelt thanks to each Board member for their work  
and help to me this past financial year.

We remain committed to the ARA tag line:

Here for you. Here for good.

As I said in last year’s letter, “By ensuring that we maintain 
our focus on the “You” – our customers, our employees, our 
shareholders, and our communities – ARA will be in a strong 
position to move forward and be Here for Good.”

For me, becoming isn’t about arriving  
somewhere or achieving a certain aim.  
I see it instead as forward motion, a means  
of evolving, a way to reach continuously toward  
a better self. The journey doesn’t end.

Michelle Obama from her memoir Becoming
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ARA has experienced an extraordinary increase in revenue during 
the past two financial years. Most importantly, the majority of the 
growth in the business has been organic growth, supplemented by 
the continuous implementation of the Group’s acquisition strategy. 
In the financial year just completed (2023), revenue increased $164 
million to $885 million from $721 million in financial year 2022. This 
is an increase of 23%. This substantial increase in 2023 follows a 
similar increase in the previous financial year of $145 million, or 
25%. Revenue has increased a total of $309 million in the past two 
financial years. More than half of the total two-year increase is a 
result of organic growth.

During the past 22 years of ARA Group operations, revenue has 
grown at a compounded rate of 17.9%.

The Products Division, the Electrical Division, and the Fire and 
Security Division all experienced significant increases in revenue 
during 2023 as compared to 2022. The Property Division’s revenue 
was consistent with the prior year.

The backlog of the Group grew to a record $421 million at  
30 June 2023. This indicates there is still significant work  
ahead for the Group.

EBITDA in 2023 was ARA’s eighth successive year of record profits. 
EBITDA increased from $50.5 million to $67.0 million, an increase 
of $16.5 million, or 33%. EBITDA was 8% of revenue, representing a 
slight increase from 7% in 2022. Meaningful contributions to EBITDA 
were made from all divisions.

During the past 22 years of ARA Group operations, EBITDA has 
grown at a compounded rate of 16.5%.

Note: EBITDA is presented before the impact of the accounting 
standard (AASB 16) Leases.
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Over the past 8 years 
of record earnings
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Recent returns to
our shareholders

$113.8 million
dividends paid

An employee-owned company

For many years, one of ARA’s bankers kept telling us we cannot  
be a dividend yield company as well as a growth company. We  
have defied that prediction for many of our twenty-two years  
of operation.

While revenue increased 23% in 2023 to a record amount, the 
dividends paid in financial year 2023 were a record $25,009,173. 
This represents $.55 per share paid in financial year 2023, also a 
record dividend per share payment.

$6.50 per share was the share price determined by the Board of 
Directors throughout financial year 2023. This share price was 
used in the capital raise one year ago as well as the price used 
for the dividend reinvestment plan implemented in the current 
financial year. The key factors in determining the share price are a 
comparison to comparable listed companies with regard to the PE 
ratio and dividend yield. At a share price of $6.50, the PE ratio is 9.03 
for financial year 2023 ($6.50 divided by earnings per share of $.72 
per share). The dividend yield in 2023 was 8.5% ($.55 of dividends 
paid divided by the share price of $6.50). ARA’s dividend is almost 
double that of the dividend yield of the All Ordinaries Index of 4.29%.

As indicated in the graph, ARA has paid $113.8 million in fully 
franked dividends in the past eight years. Throughout this period, 
the company’s debt levels have remained at safe levels with 
significant head room with respect to all the bank covenants of  
the loan agreement in place. To pay this level of dividends, ARA  
is earning real cash profits. We are very proud of the results we 
have produced to date. We are very focused on continuing on  
the same path.

At 30 June 2023, there are more than $42 million of unused 
franking credits.

Note: Amounts are presented before the impact of the accounting 
standard (AASB 16) Leases.

Photograph
Gladesville bridge CCTV upgrade
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ARA Today

Thoughts by  
Edward Federman

Far away there in 
the sunshine are my 
highest aspirations.  
I may not reach them, 
but I can look up and 
see their beauty, 
believe in them,  
and try to follow 
where they lead.

Louisa May Alcott A Story of Experience

It is interesting to look back and see where we 
have come from and recognise where ARA is 
today as a company and an organisation.

For many years, ARA was simply a collection 
of companies. The services and products we 
produced were related, but there was no effective 
Group branding. It was very difficult to describe 
the ARA Group and explain who we were and what 
we did. In financial year 2013, after twelve years 
of operations we rebranded the Group into five 
divisions: Electrical, Fire, Security, Mechanical 
and Manufacture. The colours of each division 
represented the earthy colours in the Australian 
landscape. The effect of this rebrand of ARA made 
it possible to explain what we were (a building 
service company) and what we did.

In financial year 2017, ARA did the largest 
acquisition in its history. It created a “step 
change” in our evolution, both in terms of the 
first soft service in ARA being cleaning, and the 
significant growth that ensued. We also used 
this opportunity to expand our branding to seven 
divisions: Electrical, Fire, Security, Mechanical, 
Manufacture, Building and Property Services. 
Each division, or business, was growing. This 
expansion of our divisions started to make the 
description of ARA a bit unruly again.

The path to describe who we were and what we did 
took shape in financial year 2020 when we began 
to say ARA provided “Essential services for your 
facility and infrastructure.” This description has 
held to this day. Since 2020, we slowly combined 
our businesses where they complemented 
one another, and today we have four divisions: 
Electrical, Fire and Security, Products and  
Property Services and a partnership with ARA 
Indigenous Services.  
 
 
 

ARA today is managed through these four divisions. 
This structure makes it easy to understand the ARA 
Group. Within each division, there may be focus 
businesses that still require their original brand to 
be used. The goodwill associated with those brands 
are important to maintain. We typically dual brand 
those businesses. 

The following pages define the capabilities in each 
division and identifies the focus businesses and 
product lines in each division. The collaboration 
with ARA Indigenous Services is described as 
well. ARA Indigenous Services joined with ARA 
in 2017 with the acquisition of the cleaning 
business. Initially, ARA Indigenous Services was an 
Indigenous cleaning business. Today, many of our 
services are provided to our customers through 
ARA Indigenous Services. The Property Services, 
Fire and Security and Electrical Divisions did a total 
of $76 million of service and installation work 
in collaboration with ARA Indigenous Services in 
financial year 2023. Many of ARA’s customers 
reach out to us to help them achieve meaningful 
Indigenous engagement in their business. The 
ARA Group and ARA Indigenous Services work 
together to ensure the engagement is meaningful. 
Approximately 3% of the ARA Australian work 
force is First Nation People. This reflects the 
composition of the wider Australian community. 
We provide cultural awareness training to ARA 
employees as well as to the employees of our 
customers. We engage meaningfully with the 
Indigenous community from purchasing materials 
and services from Indigenous businesses and 
contributing to the GO Foundation, the Indigenous 
Literacy Foundation and providing scholarships 
to Indigenous students at the National Institute of 
Dramatic Arts.

ARA today works very hard to be understood, to 
provide essential services and to be an important 
member of the community at large.

Photographs
Left to right: Marine vessel service & testing,
bollards fabrication, thermography services,
electrical construction.



A
R

A
 Indigenous

Services

Annual Report 2023 24

$885
Million

Total 2023 revenue

4 Key Divisions
ARA has approximately 3,000 employees working  
across our four operating Divisions: Electrical,  
Products, Fire & Security and Property Services.

Essential services 
for your facility and 
infrastructure. 

$
157 M

illion $
188 M

illion $
276 M

illion $
264 M

illion 

Integration of and solutions for  
electronic security and fire protection

Commercial cleaning, mechanical 
services and building services

Low voltage, high voltage, data 
cabling, engineering and manufacture 
of switchboards & switchrooms

Manufacture  
and distribution
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ARA Indigenous Services operates as a commercial 
cleaning business and a conduit for all ARA capabilities.

Partners with

Service
60% 15% 

Construction
20% 
Product

5% 
Infrastructure

Photograph
Installation of switchrooms
Dubbo Regional Rail project
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Who we are What we do

ARA Electrical keeps the largest of heavy industrial, government, infrastructure 
and commercial clients across Australia connected. With a strong focus on 
safety, quality and risk management, we deliver true in-house, full turnkey 
integrated electrical and communications solutions.

High voltage installation and service

Low voltage installation and service

Engineering design and solutions

Manufacture of switchboards and switchrooms

Structured cabling

Feature businesses Our Partner

araelect.com.au | 1300 272 353

ARA Indigenous Services 2023 revenue  
in conjunction with ARA Electrical

$11.4 Million 

Integrated electrical capabilities  
for heavy industries.

Electrical  
Services

$
157 M

illion 
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L
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Commercial doors

Industrial doors

High security doors

Physical security systems

Ballistic glass

Bollards, gates and commercial 
bicycle racks

Joinery and lockers

Access control

CCTV

Photo ID systems

Identity security

Architectural hardware

Our manufacture brands

HUDSecurity
Cash Management Solutions

araproducts.com.au | 1300 111 010 • aramanufacture.com.au | 1300 306 440

$
188 M
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Who we are What we do

Feature businesses

ARA Products provides the manufacture and distribution of leading-edge products to 
secure your facility through our three primary capabilities: the distribution of electronic 
security products, the in-house manufacturing of industrial and commercial doors, physical 
security products and systems, and architectural hardware distribution.

Manufacturing and distributing leading-
edge products to secure your facility.

Manufactured
Products

Electronic
Security Products
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Providing innovative, reliable solutions for all 
aspects of fire, security and marine safety.

Inspection and testing 

Sprinkler systems 

Detection and  
EWIS systems 

Passive and fire doors

Portable systems

Special hazards 

Fire suppression systems

Access control

 
Intrusion systems 

CCTV 

 
ATM security

Electronic security solutions

Safes, vaults and  
teller units

Locksmith services

Fire fighting systems  
and equipment

Hyperbaric/breathing  
air systems

Pressure vessels, relief 
valves and mechanical 
equipment

Ships boats and davits

Lifeboats and davits

Ship repair and  
underwater services

Marine electrical and 
automation

ARA Indigenous Services 2023 revenue  
in conjunction with ARA Fire & Security

arafire.com.au | 1300 272 347 • arasec.com.au | AUS 1300 303 325 NZ 0508 272 732 • aramarine.com.au | 1800 003 473

$
276 M

illion 
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Who we are What we do

Feature businesses Our Partner

$56.8 Million 

Fire
Protection

Electronic
Security

Marine
Services

ARA Fire & Security provides solutions and services for fire protection, integrated electronic security and 
maritime technical safety. Offering clients a full turnkey service – from concept and design, through to 
development, installation, service, support, and maintenance – ARA Fire & Security complements each 
project with a 24-hour, 7 day a week national help desk.

Annual Report 2023 2019 The ARA Group
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Commercial cleaning

Healthcare cleaning 

Food processing cleaning  

Grounds maintenance

Waste management  
and recycling

Remedial building repairs

Insurance building repairs

24/7 Emergency service 

Exterior and interior design

Fit outs of interior spaces 
 
 
Multi-trade services 

Thermal imaging

Building maintenance

HVAC design

Mechanical ventilation

Air conditioning and  
chiller plants

Building automation

Energy management 
and metering

arapropertyservices.com.au | 1300 889 210 • arabuildingservices.com.au | 1300 660 573 • aramechanical.com.au | 1300 332 237

$
264 M

illion 
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Who we are What we do

Cleaning
Services

Building 
Services

Mechanical
Services

ARA Indigenous Services 2023 revenue  
in conjunction with ARA Property services

Feature businesses Our Partner

$7.6 Million 

Cleaning, building maintenance & repairs, commercial  
air-conditioning services and building automation.
ARA Property Services offers a comprehensive range of cleaning, building and maintenance services, and 
commercial air-conditioning services for commercial, industrial, healthcare, education, government and food 
manufacturing facilities across Australia and New Zealand.

Annual Report 2023 2221 The ARA Group
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The Wiimali program is a key initiative of the ARA Group’s Reconciliation Action 
Plan (RAP) which was first launched in 2018. The innovative program is an employee 
recruitment, mentoring and community engagement program for all internal staff 
who identify as Aboriginal or Torres Strait Islander. 

Wiimali is managed by a leadership team of ARA Indigenous Services employees 
who work nationally to support and encourage our Indigenous staff to succeed as 
recognised and valued members of the business.

Who we are What we do

ARA Indigenous Services provides meaningful 
Indigenous engagement in Australia working in 
partnership with the ARA Group.

In conjunction with ARA
Many of our customers are looking for meaningful Indigenous engagement in Australia. The ARA Indigenous Services 
business provides that vehicle. During the past four years we have worked to integrate the various ARA service and 
installation capabilities with ARA Indigenous Services. To date ARA Indigenous Services has delivered many major 
contracts in conjunction with ARA Divisions. These contracts include:

in conjunction with ARA Fire

in conjunction with ARA Fire

in conjunction with ARA Security

in conjunction with ARA Security

in conjunction with ARA Mechanical

in conjunction with ARA Mechanical

in conjunction with ARA Electrical

Major Fire Protection maintenance contracts 

Delivery of major fire sprinkler installation 

Installation of electronic security system in government building 

Collaboration on major infrastructure projects 

Collaboration on major infrastructure projects 

Upgrade of New South Wales School 

Multi-services installation projects 

Cleaning of commercial  
and industrial facilities

Window cleaning

Floor cleaning

 
Mechanical scrubbing

 
Pressure washing

Upholstery cleaning

Waste management

Hygiene and sanitary services

Washroom consumables  
and procurement

Waste management  
and recycling

Fire protection installation  
and maintenance

Electrical installation and service

Security systems installation  
and service

Commercial air-conditioning  
and HVAC solutions

ARA Fire 

ARA Electrical

ARA Security 

ARA Mechanical

Cleaning
Services

Essential 
Services In conjunction with

A
R

A
 Indigenous

Services
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araindigenous.com.au | 1300 889 210

The ARA Group and ARA Indigenous Services takes very seriously our role in providing meaningful opportunities for 
Indigenous and Torres Strait Islander Australians. We are serious in meeting our goals for reconciliation in Australia.

ARA is in partnership with ARA Indigenous Services. Founded in 2015 by Michael O’Loughlin and Paul McCann,  
ARA Indigenous Services is a cleaning and property maintenance service business. In 2017 ARA Indigenous  
Services partnered with ARA.
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The ARA philosophy 
is to decentralise the 
responsibility to the Senior 
Management Team for the 
business they manage as  
if it is their own business.

A competitive advantage and a key to the success of ARA is the 
continuity of the ARA Leadership Team. There are ten team members 
of the Senior Management Team. Three team members have worked 
together at ARA for the entire 22 years (Edward Federman, Co-Founder 
and CEO, Tony Franov, Managing Director Fire and Security and Mark 
Pamula, Managing Director Manufacture). Five team members have 
been together at ARA for a range of 13 to 19 years. The final two team 
members have been a part of ARA since the acquisition of the cleaning 
business six years ago. Importantly, Paul McCann has been with his 
cleaning business that he sold to ARA for almost 30 years.

 
 
 

We believe it is unusual to see this level of continuity in senior 
management roles in today’s commercial world. The ARA philosophy 
is to decentralise the responsibility to the Senior Management Team 
for the business they manage as if it is their own business. The effect 
of this allocation of responsibility and the reward associated with 
the successful management of each business unit, results in the 
continuity that is observed at ARA. 

Each member of the Senior Management Team is a shareholder of 
ARA. This is critical to the success of the ARA Group as the entire team 
has the same goals, to grow and develop an experienced workforce, to 
work toward the best operating result for the Group and maximise the 
return for the shareholders, of which we are all one.

Stuart Harmer
Managing Director 

ARA Products

14 years with ARA

Jason Moore
Managing Director 

ARA Electrical

13 years with ARA

Phil Harding
Managing Director 
ARA Mechanical

17 years with ARA

Tony Murr
Managing Director 

ARA Building Services

19 years with ARA

Michael O’Loughlin
Managing Director 

ARA Indigenous Services

6 years with ARA

Paul McCann
Managing Director 

ARA Property Services

6 years with ARA - 28 years with CMC

Edward Federman
Co-founder, Chief Executive Officer 

ARA Group

Executive Chair, Director ARA Group 
22 years with ARA

Mark Pamula
Managing Director 
ARA Manufacture

22 years with ARA

Allison McCann
Chief Financial Officer 

ARA Group

Director ARA Group  
13 years with ARA

Tony Franov
Managing Director 

ARA Fire & Security

Director ARA Group 
22 years with ARA

The leadership  
behind our Divisions

Senior Management

Edward Federman Chief Executive Officer, Executive Chair

Photograph
Installation of switchrooms
Dubbo Regional Rail project
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They work hard and rise to the challenge. They lead through 
example, uplift their teammates and provide extraordinary 
customer service. They embody the resourceful spirit of ARA  

and they are indispensable to our success. 

These are some of the unsung heroes of our Group.  
We are proud to share in their achievements.

Name: Cloe Glassock 
Job Title: Art Director 
Division: ARA | Creative Team 
Location: Sydney, NSW
“Cloe’s design experience, creative 
flair and strong work ethic has led to 
a consistently stronger ARA brand 
over the past seven years. A vital part 
of the creative team, she inspires her 
teammates around her, helping lift 
the standard of marketing across the 
entire Group.”
Paul Dieckmann, Creative Director  
ARA Group

Name: Chris Vinson 
Job Title: Sprinkler Fitter – 
Leading Hand 
Division: ARA Fire 
Location: Balcatta, WA
“Chris started with ARA Fire (WA) 
in our service division testing fire 
equipment and has progressed 
through the business completing  
his Sprinkler Fitter apprenticeship. 
Chris goes above and beyond for  
the business.”
Joe Armitage, General Manager WA  
ARA Fire

Name: Daniel Brown 
Job Title: Sales Manager 
Division: ARA Manufacture 
Location: Derrimut, VIC
“Dan is instrumental in winning 
projects and managing work. From 
ballistic doors and windows for banks, 
to attack rated cell doors and windows 
for correctional facilities, Dan is 
someone that clients can rely on  
to provide cost effective, high  
security solutions.”
Mark Pamula, Managing Director  
ARA Manufacture

Name: Dean Johnston 
Job Title: Leading Hand / Project 
Manager 
Division: ARA | CES 
Location: Tullamarine, VIC
“Dean has been employed with the 
business for just over 11 years. He 
always goes well above and beyond 
what is required in his everyday works 
and on projects and is a valuable 
member of the ARA | CES team.”
Dean Gatenby, General Manager 
ARA | CES

Name: Caleb Buhren 
Job Title: Lead Fire Alarm 
Technician 
Division: ARA Fire 
Location: Regency Park, SA
“Caleb is responsible for assisting 
with quoting, technical issues, and 
has overview of large complex sites 
such as power stations and portable 
electrical switch room fit-outs.”
Keith Slaughter, Operations Manager  
ARA Fire

Name: Alex Stengle 
Job Title: Indigenous 
Engagement Manager 
Division: ARA Indigenous Services 
Location: Milton, QLD
“Alex has helped employ and mentor 
countless Indigenous People at ARA 
and is a huge reason why ARA has one 
of the largest Indigenous workforces  
in the country.”
Michael O’Loughlin, Managing Director  
ARA Indigenous Services

Name: Brijesh Dasour  
Job Title: Operations Manager 
Division: ARA Property Services | 
Complex Solutions 
Location: North Parramatta, NSW
“Brijesh Dasour is an accomplished 
professional with a strong focus on the 
healthcare industry. Brijesh’s ability to 
build strong rapport with clients has 
not only secured renewals but also 
opened doors to additional sites within 
their organizations.”
Paul McCann, Managing Director  
ARA Property Services

Name: Adam Llanos 
Job Title: Apprentice Mechanical 
Fitter & EAHL License Holder 
Division: ARA Marine 
Location: Henderson, WA 
“Adam is in his final semester of his 
3-year apprenticeship. Adam recently 
completed his EAHL certification and 
has stepped up to take the lead with 
our Halon related services for our 
Defence customers.”
Glenn Harris, General Manager  
ARA Marine

Name: Chad Rozario 
Job Title: Fire Alarm Manager 
Division: ARA Fire 
Location: Loganholme, QLD
“Chad oversees the Brisbane fire 
alarm service division, which includes 
8 technicians. He is responsible for 
quoting, scheduling, invoicing and 
client relations.”
Brett Hendry, General Manager QLD  
ARA Fire

Name: Alexander Abella 
Job Title: Stock Control Co-
ordinator 
Division: ARA Security 
Location: Bella Vista, NSW 
“Alex is reliable and hardworking with 
an infectious can-do attitude. Alex is 
always willing to go the extra mile to 
support our operations delivery and  
his teammates.”
Jamie McNaughton, Managing Director  
ARA Security

Name: Chris Lette 
Job Title: Manager | Client 
Services 
Division: ARA | Servcore 
Location: Bella Vista, NSW
“Chris is a highly valued team 
member whose unwavering 
commitment to detail and client 
satisfaction is exemplary. With 
consistent positivity, he uplifts the 
team and ensures exceptional  
results for our valued clients.”
Nathan Clegg, General Manager  
ARA | Servcore

Name: AnnLouise Michels 
Job Title: HSEQ Manager 
Division: ARA Building Services 
Location: Kingsgrove, NSW
“AnnLouise has developed and 
monitored our health and safety 
programs and polices. Through 
engaging with employees throughout 
the safety process, she has cultivated  
a culture of safety and is always offering 
a helping hand to all staff around her.”
Anthony Murr, Managing Director  
ARA Building Services

Name: Alistair Grant 
Job Title: Senior Technician 
Division: ARA Manufacture 
Location: Wellington, NZ
“With over 33 years of experience, 
Alistair is a great all-rounder with 
extensive knowledge over all our 
product range. He is always ready to 
go the extra mile for our customers.  
A great team player and an integral 
part of our Wellington team. ”
Mark Pamula, Managing Director  
ARA Manufacture

Name: Astrid Hardingham 
Job Title: Senior Accounts 
Administrator  
Division: ARA | Servcore 
Location: Bella Vista, NSW
“Astrid, a devoted and indispensable 
team member, sets a shining example 
with her meticulous attention to detail 
and unwavering commitment to the 
business. Respected by her peers, she 
truly embodies excellence.”
Nathan Clegg, General Manager  
ARA | Servcore

Name: Brendan Fouracre 
Job Title: Project Manager 
Division: ARA Electrical 
Location: Heatherbrae, NSW
“Brendan continually goes above and 
beyond and works tirelessly to satisfy 
his customers in often very difficult 
situations. He is a reliable, trustworthy 
team member who leads by example 
and always gives 100% effort.”
Jason Moore, Managing Director  
ARA Electrical

The unsung heroes 
of the ARA Group

Our People

Photograph
Ashwin Kumar, remedial builder

2021 Unsung Hero
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The unsung heroes 
of the ARA Group

Thank you to

Name: Martin Baxter 
Job Title: Senior Electrical 
Engineer 
Division: ARA Electrical 
Location: Ingleburn, NSW
“Martin is a diligent hard working 
employee who is committed to 
providing exceptional service to 
his customers. He is always willing 
to assist and mentor his fellow 
employees and finding solutions to 
complex situations.”
Jason Moore, Managing Director  
ARA Electrical

Name: Leanne Van De Lustgraaf 
Job Title: National Service 
Manager 
Division: ARA Building Services 
Location: Kingsgrove, NSW
“Leanne is an amazing team member 
who dedicates long hours to ensure 
that she manages and supports all her 
team of service coordinators. Leanne 
is great at communicating with clients 
and providing terrific support 24/7.”
Anthony Murr, Managing Director  
ARA Building Services

Name: Massimo Smarrelli 
Job Title: Business Performance 
Manager 
Division: ARA Property Services 
Location: Hawthorn, VIC
“Massimo’s knowledge of operations 
and transitions is second to none. As 
a long-standing staff member, his 
dedication and contribution to the 
business set the standard amongst his 
peers, nothing is ever too much trouble.”
Paul McCann, Managing Director  
ARA Property Services

Name: Michael Paparella 
Job Title: Projects Coordinator 
Division: ARA Manufacture 
Location: Regency Park, SA
“Michael has been with ARA 
Manufacture for 7 years and is a 
talented tradesman. He manages our 
large building sites installation in a 
highly professional manner. Michael 
always gives 110% to his highly 
demanding role.”
Mark Pamula, Managing Director  
ARA Manufacture

Name: Jeremy Xu 
Job Title: Project Engineer 
Division: ARA Security 
Location: South Melbourne, VIC
“Jeremy has been instrumental  
in multiple success stories across  
our corporate client portfolios 
nationally. His calm approach to 
problem solving and can-do attitude 
has established him as one of the most 
sought-after technical specialists 
across the industry. ”
Steve Ballas, Head of Operations  
ARA Security

Name: Isaac Capra 
Job Title: Service Coordinator 
Division: ARA Locksmiths 
Location: Kingsgrove, NSW
“Isaac is a diligent and dedicated 
member of the locksmith team. As 
the NSW Service Coordinator, Isaac is 
focused on ensuring our technicians 
are allocated work and service 
levels are achieved, making sure the 
customer’s needs and expectations 
are realized.”
Daniel Paul, General Manager  
ARA Locksmiths

Name: Katt Schaeffers 
Job Title: Service Coordinator 
Team Leader 
Division: ARA | Servcore 
Location: Hamilton, NZ
“Often referred to as ‘the glue’, 
Katt coordinates our Hamilton and 
Auckland Field Services teams. Katt is 
responsible for administrative tasks, 
scheduling, invoicing, logistics, KPI 
management and finding the resource to 
deliver first class service to customers.”
Chris Booth, General Manager  
ARA Group NZ

Name: Ketan Chauhan 
Job Title: Business Integration 
Manager 
Division: ARA Mechanical 
Location: Kingsgrove, NSW
“Ketan’s vision and work ethic 
to improve business processes, 
efficiencies and culture are second to 
none. He truly believes that with the 
right tools, Environmental Automation 
can outperform in the years to come 
for the benefit of the ARA Group.”
Phil Harding, Managing Director  
ARA Mechanical

Name: Dulal Kabir 
Job Title: Operations Manager 
Division: ARA Property Services | 
Complex Solutions 
Location: North Parramatta, NSW
“Dulal Kabir is a highly accomplished 
professional who excels in managing  
a commercial portfolio. With a focus  
on delivering exceptional service,  
Dulal has been entrusted with 
overseeing the majority of the 
commercial accounts.”
Paul McCann, Managing Director  
ARA Property Services

Name: Duane Hall 
Job Title: Business Development 
Manager 
Division: ARA Building Services 
Location: Auckland, NZ
“Duane has consistently gone 
above and beyond, demonstrating 
unwavering dedication to the brand 
and the team. His strategic thinking, 
innovative approach and unwavering 
commitment to the team’s success  
is truly commendable.”
Chris Booth, General Manager  
ARA Group NZ

Name: Geoff Robinson 
Job Title: Fire Alarm Manager 
Division: ARA Fire 
Location: Derrimut, VIC
“Geoff oversees the Melbourne 
fire alarm service division, which 
includes the management of twelve 
technicians. He is responsible for 
quoting, scheduling, invoicing and 
client relations.”
Shaun Polidano, Services Manager  
ARA Fire

Name: Greg Geeves 
Job Title: HSEQ Co-ordinator 
Division: ARA Electrical 
Location: Unanderra, NSW
“Greg is an extremely dedicated and 
hardworking individual. He is always 
willing to lend a helping hand and 
works tirelessly to do what he can to 
make the operation run as smoothly as 
possible. He has a great rapport with 
all levels of the business and is well 
respected by all of our clients.”
Jason Moore, Managing Director  
ARA Electrical

Name: Trish Halliday 
Job Title: Project Administrator 
Division: ARA Mechanical 
Location: Kingsgrove, NSW
“Trish has been a team player for all 
of the 16 plus years that she has been 
with the ARA Group. Always supporting 
the project team at ARA Mechanical, 
the work that Trish delivers is always 
correct to the dollar and is a vital 
member of the team.”
Phil Harding, Managing Director  
ARA Mechanical

Name: Tom Grant 
Job Title: Senior Technician 
Division: ARA Fire 
Location: Balcatta, WA
“Tom joined us as a trainee, seeking 
a change after running his successful 
painting business for a few years. 
Since then, he has made remarkable 
progress, climbing the ranks to 
become a senior technician at Fire 
Suppression Services.”
Ashley Knapp, Group Director WA 
ARA Group

Name: Shilpa Chowdhury 
Job Title: Compliance Coordinator 
Division: ARA Property Services 
Location: Hawthorn, VIC
“Shilpa is dedicated and diligent, 
known for her unwavering work 
ethic and commitment to ensuring 
compliance. She upholds the highest 
level of compliance, instilling 
confidence in stakeholders and 
contributing to ARA’s success.”
Paul McCann, Managing Director  
ARA Property Services

Name: Shane Rhodes 
Job Title: Lead Installation 
Technician 
Division: ARA Manufacture 
Location: Auckland, NZ
“A loyal employee with 21 years of 
installation experience. Shane is an 
extremely versatile employee, from 
building doors through to installation. 
He is never shy to try new challenges 
and will always meet them head on 
with a can do attitude.”
Mark Pamula, Managing Director  
ARA Manufacture

Name: Shobna Sharma 
Job Title: Accounting Manager 
Division: ARA | JBM Power 
Location: Minto, NSW
“Having worked with JBM Power 
for 20 years, Shobna knows the 
business from inside out. She has 
assisted greatly in setting up the ERP 
system and continues on improving 
it throughout the years. Shobna’s 
commitment to the business is evident 
through her commitment to her work.”
Mile Belevski, General Manager  
ARA | JBM Power

Name: Tim Doodson 
Job Title: Switchboard 
Manufacturing Manager 
Division: ARAE | JA Martin 
Location: Tomago, NSW
“Tim is an exceptional employee and 
his commitment to the business and 
to the client is second to none. He is 
extremely hardworking and doesn’t 
leave a stone unturned in getting the 
best outcome for everyone. A true 
asset to the business.”
Phil Lowbridge, General Manager  
ARA Electrical | JA Martin

Name: Penny Partington 
Job Title: Senior Service 
Administrator  
Division: ARA | Servcore 
Location: Bella Vista, NSW
“Penny has a remarkably collaborative 
spirit, effective communication 
skills, an infectious positivity, and 
an unwavering reliability. She is an 
indispensable asset to the team.”
Nathan Clegg, General Manager  
ARA | Servcore

Name: Nicole Glynn 
Job Title: Contracts and 
Reporting Lead 
Division: ARA Indigenous Services 
Location: Kingsgrove, NSW
“Nicole stared her career at ARA as a 
cleaner. She then progressed to site 
supervisor, client retention manager, 
Indigenous portfolio manager and now 
contracts and reporting lead. Nicole is 
an integral part of the ARA Indigenous 
Services team.”
Michael O’Loughlin, Managing Director  
ARA Indigenous Services

Name: Peter Berry 
Job Title: Technical Sales 
Division: ARA Manufacture | Leda 
Location: Derrimut, VIC
“Peter has dramatically increased 
sales for Leda VIC since moving from 
his installation role to a sales role. 
His experience, product knowledge 
and high work ethic combine to 
improve the operating results of Leda. 
Peter’s efforts help Leda remain a 
market leader.”
Mark Pamula, Managing Director  
ARA Manufacture

Name: Rohit Chatterjee 
Job Title: Senior Security Technician 
Division: ARA Security 
Location: Auckland, NZ
“Rohit’s exceptional skills, 
dedication, and remarkable ability 
to ensure the safety and security of 
our prestigious clients’ premises, 
make him a deserving candidate for 
this recognition. His performance, 
professionalism, and commitment to 
excellence is outstanding.”
Chris Booth, General Manager  
ARA Group NZ
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The Sydney Metro
ARA Electrical

ARA Electrical has been responsible for the 
installation of the platform screen doors for the 
Sydney Metro Southwest line, which is the first 
stage of the project to be completed. The state-
of-the-art doors each weigh 200 kilograms and 
reach 2.7 metres in height to provide a platform-to-
ceiling barrier between the track and underground 
platforms beneath the city of Sydney. The platform 
screen doors will also be installed at all Southwest 
stations ensuring safe, reliable, and fast journeys 
for metro customers.

Platform screen doors are common around the 
world, but Sydney Metro is the first Australian 
railway to use them. All 46 metro stations across 
Sydney’s new 113-kilometre metro system will be 
fitted with platform screen doors. A total of 288 
platform screen doors will be installed at Crows 
Nest, Victoria Cross, Barangaroo, Martin Place, Pitt 
Street, Central, Waterloo, and Sydenham stations. 
Following this project, ARA Electrical is also 
responsible for the installation of opal card gates 
within each station.

ARA Electrical has provided project management 
and engineering consulting services to help 
oversee the project and ensure the highest 
standards are met. The management services 
include providing technical expertise and advice on 
a range of issues, such as systems integration, risk 
management, and quality assurance.

This project is another of a long line of successful 
ARA Electrical projects during the past twenty-
two years. In ARA’s initial year of operations in 
2001, a small but successful low voltage electrical 
contracting and service business in western 
Sydney was acquired. From that beginning, the 
ARA Electrical Division has grown to be a business 
doing more than $157 million of work annually. 
The work today includes low voltage, high voltage, 
communications and data cabling, and the 
manufacture of switchboards and switch rooms 
with more than 500 skilled employees.

The Sydney Metro project is a large-scale public transport 
infrastructure project in Sydney, Australia. This project 
involves the construction of a new metro system comprising 
multiple lines and stations. The project is aimed at improving 
public transport connectivity and reducing traffic congestion 
in the city.

Photographs
All: Installation of  
platform screen doors
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The restoration of  
Saint Sophia’s Cathedral

ARA Building Services

The Cathedral had been exposed to multiple 
elements since it’s construction. As a result, there 
was significant accumulated structural damage. 
Parts of the building were crumbling, and large 
cracks had appeared. 

The front façade had suffered with large sections of 
the concrete mix completely saturated, resulting in 
corrosion of the steel reinforcement. The left and 
right corners of the upper-level frieze had shifted 
by up to 20mm and the bedding of the top moulds/
corbel had delaminated. 

With a strong remedial capability, ARA Building 
Services was contracted to complete the 
restoration works on the Cathedral.

Saint Sophia was heritage listed by the NSW 
Government in 2015, and as such, any work is 
required to be undertaken in accordance with 
the Burra Charter principles and standards. 
This means that no alterations to the façade of 
the building are allowed, other than to reinstate 
original features.

The elevated wall and entablature were repaired. 
A propping system was designed to support the 
entablature, which is 8 metres above the main 
entrance portico.

An external waterproofing membrane was applied 
to waterproof the corbels on the building with 
properties which resist ageing. The system was 

then completed with a liquid membrane coating  
to match the remainder of the church façade.

An external façade and roof membrane was 
applied to the façade of the Cathedral and carbon 
fibre crack stitching was also installed to help 
prevent further cracking in the structure.

To prevent interior damage when removing the 
roof tiles and installing the sarking, the roof was 
completed in stages to minimize exposure to the 
elements and mitigate the risk of internal damage.

The supporting walls, which underpinned the 
entablature, were supported off a base slab  
tied into the structure, forming an intricate 
gravity-based system to support the main  
wall and entablature.

ARA is also undertaking remedial structural 
repairs at another Greek Orthodox Church in Surry 
Hills to restore the aesthetically distinctive facade 
to its former glory. Additional works on the Church 
include re-framing and re-leading of the intricate 
front leadlight windows, and installation of new 
rooftop waterproofing membranes. 

ARA Building Services restores building façades 
completely, both structurally and aesthetically, 
with brand new finishes, retaining history through 
restoring the unique features of heritage buildings 
and structures.

The Greek Orthodox Cathedral of Saint Sophia is a heritage 
listed church located in Paddington, NSW. Having been 
consecrated in 1927, the Cathedral has a storied history as 
one of the first Greek Orthodox Cathedrals in Australia.

Photographs
Left: The completed restoration works
Above: Structural damage and cracks  
from time and exposure to the elements
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Recent acquisitions
ARA Group

BM Doors

In May 2022, the BM Doors Group (BM Doors) was 
acquired as an additional business in the Products 
Division. Financial year 2023 was the first full year 
of BM Doors as part of the ARA Group. BM Doors 
designs, manufactures, and installs a bespoke 
range of security and fire doors. BM Doors also 
designs and manufactures high security locks 
and locking systems. Many of the products have 
been patented, both in Australia and New Zealand, 
and in other parts of the world. Many products 
have also been approved for use in high security 
applications by the regulatory authorities in 
Australia. BM Doors has proven to be a great asset 
to ARA as well as a high performing business.

The BM Doors’ products complement the existing 
door product ranges of ARA. The BM Doors 
business extends the product line that ARA 
Products offers its customers. The high security 
door hardware is distributed through the ARA 
Hardware channels. BM Doors has become a highly 
integrated part of the ARA Manufacture business.

Sicada Fire & Safety

The Sicada Fire & Safety business was acquired 
in early April 2023 by the ARA Fire and Security 
Division. Sicada is a vehicle suppression fire 
protection business. This acquisition continues the 
expansion of the ARA Fire business to specialty 
fire protection services. Specifically, ARA Fire has 
expanded its business to include marine services 
and special hazard fire protection, including vehicle 
and restaurant fire suppression businesses.

Sicada is strategically located in the mining 
areas of the Hunter Valley in New South Wales 
and Central Queensland. Sicada complements 
the vehicle fire suppression businesses already 
existing within ARA Fire in Western Australia and  
in Queensland. The growth of ARA Fire in the 
special hazard business has been significant  
and has led to increased margins and introduced 
mining customers throughout Australia. Sicada  
and the previous acquisitions in the fire suppression 
business complement the fixed fire service 
business of ARA Fire. The business also extends 
the geographic reach of ARA Fire into many 
regional areas of Australia.

There were two recent acquisitions that have made a very 
positive impact this past year and will continue to have a 
positive impact in the future, on the ARA Group. The positive 
impact is both strategic and financial.

Photographs
Far left: BM Doors manufacturing facility
Above left to right: BM Doors manufacturing capability,  
on site with Sicada Fire & Safety.

The overriding purpose of these niche businesses is to make the ARA Group a dominant participant in the 
product and service businesses already existing within ARA. They add to the Group’s capabilities, add to 
the geographic reach of ARA, and add to the operating margin of ARA. The two acquisitions highlighted 
herein meet all the criteria of the ARA Group acquisition strategy.



Annual Report 2023 3837 The ARA Group Here for GoodHere for You

ARA in the Community
Philanthropy

ARA continues to believe that it has a responsibility to assist the communities where we operate. Once ARA becomes committed to an 
organisation, we remain consistently committed as we attempt to build a meaningful partnership. As an inherent part of the ARA culture, 
we believe our support for our communities makes us a better company.

Literature

In 2020, ARA established the ARA Historical Novel Prize in 
partnership with the Historical Novel Society Australasia. This 
literary prize recognises historical fiction. ARA provides $100,000 
of prize monies which makes this literary prize the richest genre 
prize in Australia and New Zealand. The ARA Historical Novel Prize 
has both an Adult category and a Children and Young Adult (CYA) 
category. The ARA Historical Novel Prize awards $50,000 to the 
Adult category winner, with an additional $5,000 awarded to each 
of the remaining two shortlisted authors. In the CYA category, 
the winner receives $30,000, while the two remaining shortlisted 
authors receive $5,000 each. ARA also supports the Historical 
Novel Society’s biennial conference.

ARA is the Principal Partner of the Sydney Writers’ Festival. ARA has 
supported the Sydney Writers’ Festival for the past seven years. 
In 2023 ARA committed to continue as the Principal Partner for 
the next five years. The Sydney Writers’ Festival brings hundreds of 
authors together each year.

ARA has been the Principal Partner of the Melbourne Writers 
Festival for the past three years. The Festival brings together tens  
of thousands of people who have a love of literature.

ARA Endowment Fund

The ARA Endowment Fund was established in 2009. It is the dream 
of ARA to leave a lasting legacy to the Australian community.

Each year, 100% of the annual earnings of the ARA Endowment 
Fund is donated to registered Australian charities. The principal 
balance of the ARA Endowment Fund is currently $3 million. In 
2023, this principal balance generated $100,000 which was donated 
to the three Foundations currently being supported by the ARA 
Endowment Fund: The GO Foundation, The Indigenous Literary 
Foundation and The David Lynch Foundation. 

 

Arts and Higher Education

ARA is the Principal Partner for Property Services for the National 
Institute of Dramatic Art (NIDA). We have made a multi-year 
commitment to NIDA. As a part of the ARA Principal Partner 
sponsorship, three $10,000 scholarships are given each year  
to three Indigenous students studying at NIDA. 

Arts and Literature for Children

The Sydney Writers’ Festival’s (SWF) Russ the Bus initiative brings 
books to children in disadvantaged areas of New South Wales. In 
addition to being the Principal Partner of the SWF, ARA has been 
a significant contributor to Russ the Bus. Literacy in children is 
so important. Our hope is that the children receiving books and 
meeting the authors of many of those books develop a lifelong  
love of reading.

The Monkey Baa Theatre is a preeminent children’s theatre 
company. The Monkey Baa Theatre brings school age children 
to the theatre and they become immersed in the development of 
a theatre production. ARA has been the Principal Partner of the 
Monkey Baa Theatre for the past four years.

The Story Factory is a not-for-profit creative writing centre for 
young people in under-resourced communities across Sydney and 
New South Wales. The goal of the Story Factory is to build writing 
skills, confidence and creativity. Founded more than ten years ago 
by Dr Catherine Keenan, the Story Factory has taken more than 
30,000 student enrolments. Today, the Story Factory works with 
as many as 1,000 students a week. The impact on the students 
participating in the Story Factory program is considerable in 
terms of increased confidence, improved literacy and enjoyment  
of writing. ARA has recently become a Principal Partner.

Conservation

ARA’s longest partnership in the community is the Taronga Zoo. 
ARA began supporting the Zoo thirteen years ago. Our annual 
contribution has grown consistently during the period of our 
support. We have just committed to being a Crown Sponsor, the 
second highest category of support, for the next three years.

Photograph
The Sydney Writers’ Festival 2023

Fiction is the 
great lie that 
tells truth 
about how the 
world lives!

Abraham Verghese  
The Covenant of Water
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Photographs
ARA Australian Cycling Team

The UCI Cycling World Championships 2023 
Glasgow, Scotland Australian  

Cycling Academy
Australian  
Cycling Team

In 2019, Stuart Harmer, Managing Director of ARA 
Products, recommended that ARA support a newly 
formed cycling academy on the Sunshine Coast of 
Queensland. Stuart, who is a keen cyclist himself, had  
a personal friendship with the founders of the Australian 
Cycling Academy (ACA). Matt Wilson and Ben Kersten, 
former professional cyclists themselves, founded the  
ACA in 2018.

The ACA integrates high-performance training, tertiary 
study at the University of the Sunshine Coast and 
professional mentoring. The life balance and hard  

work combined with the coaching and mentoring has 
resulted in a lot of success by the young cyclists in  
the ACA program.

ARA’s sponsorship, which began in 2019, has had a  
very positive impact on the program and its riders. 
The ACA began in 2018 with an initial roster of 12 male 
athletes. ARA’s sponsorship in 2019 enabled the ACA to 
launch a dedicated program for female athletes. Since 
ARA became the major sponsor of the ACA, the racing 
team program has grown to 27 athletes, both male  
and female riders.

As a result of the success of the Australian Cycling Academy, where ARA could see the positive impact its  
sponsorship was having in assisting young men and women athletes achieve their best as both athletes and  
young adults, ARA expanded its support of cycling in Australia.

There is now one organisation in Australia that 
represents cycling. ARA became the naming sponsor 
of the Australian Cycling Team in 2023. A five-year 
agreement was signed by ARA and AusCycling with a  
right of renewal for an additional five years that will  
see ARA’s sponsorship of our Australian national  
teams across all disciplines including abled and  
para disciplines through to the Brisbane Olympics  

in 2032. ARA is the first naming rights sponsor of the 
Australian Cycling Team since 2016. ARA will have 
its logo displayed on the national team kit across all 
cycling disciplines beginning with Glasgow World 
Championships in 2023. 130 Australian athletes will 
represent the ARA Australian Cycling Team across  
nine disciplines.

The success of the ACA is significant:

• The athletes have collectively secured more than 200 race wins, more than 300 podium finishes in 15 countries. 
• 7 riders have progressed to WorldTour contracts.  
• The men’s and women’s teams were the number one ranked teams in Australia in 2022. 
• The ACA has secured 24 National Championship titles, 9 World Championship titles, 9 Commonwealth Games medals. 
• 11 past and present ACA athletes will represent Australia at the World Championships in Glasgow in 2023.

In 2020, AusCycling was formed to amalgamate all the cycling disciplines into one organisation:

• Road • Track • BMX Freestyle • BMX Racing • Cyclo-cross • Esports • Mountain Bike • Para-Cycling

I am very excited to hear 
that ARA has become 
a major sponsor of the 
Australian Cycling Team. 
Their generous support 
has and will continue to 
create opportunities for 
Australians in cycling, 
and I look forward 
to seeing what this 
partnership can do!

It’s really exciting to see a business that wholeheartedly embraces the sport and that is committed to its growth. 
The ARA Group has shown a clear belief in not only our program but now the wider cycling community. It’s an 
incredible vote of confidence in cycling and the future of our national team program.

This is an exciting 
opportunity for 
ARA to be the most 
significant corporate 
sponsor of cycling in 
Australia.

Edward Federman Chief Executive Officer, Executive Chair

Marne Fechner Chief Executive Officer, AusCycling

Sophie Edwards  
ARA Australian Cycling Team member and  
Australian Cycling Academy athlete since 2021

We’re delighted that ARA Group is partnering with the Australian Cycling Team to support our athletes to achieve 
their full potential. As a young organisation that represents all cycling disciplines, securing our first major 
partner is a crucial step towards Brisbane 2032. We’re excited to be working with like-minded partners on the 
journey towards Olympic and Paralympic Games. ARA’s commitment to social responsibility strongly resonates  
with AusCycling’s values. I’m looking forward to all the opportunities this partnership will bring.

Matt Wilson Chief Executive Officer, ACA
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Albany

Avondale

Tauranga

Christchurch

Dunedin

Hamilton

Hornby

Lower Hutt

Mt Wellington

Napier

New Plymouth

Queenstown

Wairau Valley

Wellington

Ningbo

1300 233 305 
aragroup.com.au

1300 272 353 
araelect.com.au

1300 272 347 
arafire.com.au

AUS 1300 303 325 
NZ 0508 272 732 
arasec.com.au

1300 111 010 
araproducts.com.au

1300 306 440 
aramanufacture.com.au

1300 889 210 
arapropertyservices.com.au

1300 660 573 
arabuildingservices.com.au

1300 332 237 
aramechanical.com.au

Directory
ARA Group

ARA  
Group

Office Locations

ARA  
Products

ARA  
Electrical

ARA  
Fire & Security

ARA  
Property Services

83 Alexander Street 
Crows Nest NSW 2065

Airport West

Arundel

Balcatta

Baulkham Hills

Baynton

Bayswater North

Bella Vista

Belmont

Beresfield

Berrimah

Bundaberg

Bungalow

Caringbah

Chatswood

Cheltenham

Crows Nest

Dandenong South

Derrimut

Dubbo

Eagle Farm

Eastwood

Frenchs Forest

Fyshwick

Gap Ridge correct

Gladstone Central

Hawthorn

Heatherbrae

Ingleburn

Kings Park

Kingsgrove

Loganholme

Mackay Harbour

Mayfield

McDougalls Hill

Middlemount

Milton

Minto

Mount Thorley

Murarrie

Narrabri

North Parramatta

Orange

Parkhurst

Pegs Creek

Penrith

Piccadilly

Port Melbourne

Portsmith

Queanbeyan East

Regency Park

Rydalmere

Singleton

South Kalgoorlie

South Melbourne

Springwood

Tingalpa

Tomago

Tuggerah

Tullamarine

Two Wells

Unanderra

West Gosford

19 Taminga St 
Regency Park SA 5010

Unit 8 10 Technology Dr 
Arundel QLD 4124

18-20 Investigator Dr 
Unanderra NSW 2526

9b Commercial Road 
Kingsgrove NSW 2208

20 Binney Road 
Kings Park NSW 2148

442 - 450 Auburn Road 
Hawthorn VIC 3122

Unit 30 192A Kingsgrove Road 
Kingsgrove NSW 2208

Unit 1 192 Kingsgrove Road 
Kingsgrove NSW 2208

AUSTRALIA NEW ZEALAND

CHINA ARA Group Limited
ABN 47 074 886 561



99 The ARA Group Here for You

1300 233 305
0508 272 732

aragroup.com.au

Here for you
Here for good




